N-FOCUS Major Release
Children and Family Services
July 10, 2011

A Major Release of the N-FOCUS system is being implemented on July 10, 2011. This document
provides information explaining new functionality, enhancements and problem resolutions made
effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Foster Care Review Board: N-FOCUS users with responsibility for Foster Care Review Board
functions should read this section. Note: This section will only appear when there are tips,
enhancements or fixes specific to Foster Care Review Board functions.

Child and Family Services: N-FOCUS users with responsibility for Child Protective or Adult

Protective Services should read this section. It will be noted when the information is specific to only one

of these areas.

Expert System: All N-FOCUS users with responsibility for case entry for CC, FW, and IL, should read

this section.
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General Interest and Mainframe Topics

SSN Randomization (New)

Effective June 25, 2011, the Social Security Administration will begin SSN Randomization for new
Social Security card applicants. This change will eliminate the geographical significance of the first three
digits of the SSN. Prior to this change, all SSNs were assigned to individuals based on their state of
residence at the time of application, Nebraska SSNs all began with the number 5. With randomization,
the first three numbers will no longer hold any geographical significance.

Randomization will also introduce previously unassigned numbers excluding the numbers 000, 666
and 900 —999.

If you would like further information regarding this change, please refer to the following web site:

http://www.ssa.gov/employer/randomizationfags.html#what

Mandatory Electronic Payments for Medicaid (New)

With the July 10, 2011 release, a new Payment Method of ‘Warrant’ was added as a Payment
Method. This is the first step in requiring that all providers be paid electronically. When a Payment
Method of Warrant is selected, a Warrant Reason is required to be selected before the user can save the

information. L e E— | | |

Filw Befion Detadl  Hep
Only those individuals with HE BlIE

security to add Direct Deposit as a Organization S

Payment Method will have security e N R i

to add a Payment Method of PrymotMathod  IRNERRIINN =] | pnmetvos [ =]

Warrant. A Payment Method of G W i | -

Warrant is only authorized to be 3 il i e Begh Dite 96282911

used with the approval of Financial sl el

Services Division. At present, only Bank Name [

vendor payments for Medicaid- Pousng Mumber [ fccountBumber

related programs are subject to fcount Mo |

mandatory electronic payment but scmmType [ | AcowiClassificten [ 0 ]

it is expected that this requirement LapCymant Dase

will gradually be applied to all Created by Last Modified by —

providers. Eventually, this will also L LRt DA

. D&E-ZB-FH11 LR
apply to client payments.

When a Warrant Payment Method is created, it overrides any electronic payment method for the
provider until such time as the Warrant Payment Method is closed.

Effective July 10, 2011, payments for Medicaid related services such as PASS and Waiver claims will
be held until an electronic payment method is established on N-FOCUS.

Payee Payment Method change

Payments will now be made to a State debit card (Reliacard) that is in Request status. The client will
need to activate the card to access the funds.
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Program Case Status Tracking (New)

Changes made to a Program Case and Program Case Person Involvement can now be tracked on
N-FOCUS. To view this information from the Detail Master Case window or the Detail Program Case
window, highlight a Master Case Person or a Program Case and then select Detail>Program Case Status

History or Case Person Status History.

N-FOCUS - Detail Master Case

File Actions Goto | Detail Help

Case Person
Program Case
Mass Change

Master Case Program Case Mode History

Mame | Master Case Mode

Number :

Program Case Status History
Case Person Status History

Master Case F‘J

Program Case Status History Window (New)

This is an inquiry only window.

The information displayed shows who ==

[B] n-FOCUS - Program Case Status History

N-FOCUS - Detail Program Case

File Actions View Goto | Detal Help

Administrative Roles

Program Person

=

¥
oE

S5

——  (Case History
Person History

Mode History
Program Informatior
Program SSAD
Status Active k

Master Case ID 23 Program Case Status History
Case Person Status History

created the Program Case, made

Master Case 23

Master Case Name IRENE M PLAN |

changes to the Program Case and
when the changes were made.

Program Cases

Program Assistance

Case Name Mode 5t StalBeg Pragram Id

EA
APS

Select a row from the Program
Cases group box to display
information in the Program Case
Status History group box.

APS

PLAN
DISREGARD INC_PLAN

DISREGARD INC PLAN

PROCESS PE
ASSIGN __AC

07-23-2010
02012011

55235113

DA
EVERRETT E7775175

ASSIGN  AC 0201-2011 85682915

IRA
CFS COURT PLAN IRENE ASSIGN  AC 09-01-2010  B5624567
Pingrnm Case Slatus H‘Ia!nry
Effective: Effective
Status Status Reason Begin Date  End Date Action Date  Action Time  Action Update By

AC PREV DENIED

oz-zr-zmo OE-24-20011  12:33:03 DS5Z2348

06-29-2011 11:43:26
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Case Person Status History Window (New)

This is an inquiry only window. e ————— -
The information displays Fie rik T
K™ || | oooco

information regarding the status
history of a selected person.

Master Case 23

Person

Name ERNEST PLAN Number 25073900
Select a row from the Program Program Cases
Cases group box to display Program Assistance Case Name Mode St Stat Beg Dte  Program Id
information in the Case Person CFS COURT PLAN IRENE ASSIGN  AC 09-01-2010 65624567

Status and Role History group box.

Case Person Status and Role History

Effective Effective End Action
Role Status Status Reason Begin Date Date Action Date Action Time Updated By
PA  AC 06-24-2011 06-24-2011  12:33:42 DS57948
PA  PE 06-24-2011 06-24-2011  12:33:31 DS57948
06-29-2011 11:52:40

Department of Motor Vehicle Interface (New)

The Department of Motor Vehicles (DMV) shares information with Health and Human Services
regarding driver and motor vehicle licenses for all individuals in the State of Nebraska. Previously, this
information was accessed through the C1 program in the old Legacy system. With this release, this
information will now be accessible through N-FOCUS Interfaces on the Main Menu.

Workers who have access to DMV information via C1 and have signed the DMV Appropriate Use and
Disclosure Certification will be added to the security group that will enable the DMV icon on the
Interfaces Menu.

Several current workers have been identified as not having signed the DMV Appropriate Use and
Disclosure Certification. Those workers will not be given access to the DMV information through
N-FOCUS and they could eventually lose their C1 access. Access to DMV records through C1 will remain
active for all current workers until November 2011. In November 2011 the C-1 DMV access will be
terminated for N-FOCUS users and their only access to DMV will be via N-FOCUS.

If you do not have access to the DMV icon on the Interfaces Menu and you currently have C1 access,
or if you require DMV access and currently do not have this access, you will need to go to the following

web site to complete the DMV Appropriate Use and Disclosure Certification.

http://www2.dhhs.ne.gov/operations/ist2/sat/index.htm

The DMV Appropriate Use and Disclosure Certification can also be reached by taking the following
steps from the Intranet:

1. Select 'Resources’ located on the listing on the right side of the DHHS Employee Intranet
page.
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The Employee Resource page opens.
Select “Security Awareness Training’.

The Information Technology Security Awareness Training
Page opens.

Select #5 Department of Motor Vehicles (DMV) Appropriate
Use and Disclosure

The DMV Appropriate Use and Disclosure page opens to be
read.

Read the DMV Appropriate Use and Disclosure
Click the Agree pushbutton at the end to indicate you have
completed and read the information on the page.

ALERTS

PREPAREDNESS

RESOURCES

STAFF VIDEOS

DHHS Budget
2012-2013

CHARTS
Appropriate Use
and Disclosure
Awareness Training

You must click on the | AGREE button
to acknowledge your
Certification of Understanding.

defined in the material.

By clicking the | AGREE button you verify that you
have read and agree to comply with the provision

Once you have completed the DMV Appropriate Use and Disclosure Certification, contact your
Security Administrator and request that you be granted access to the DMV Interface.

Accessing DMV Information on N-FOCUS (New)

An online demonstration that addresses how to use this Interface is available on N-FOCUS On-line
Demonstrations.

To access information from the DMV Interface, follow these steps:

1.

From the Main Menu, click the Interfaces icon

The Interfaces Menu will display.

Click the DMV icon.

The Search Driver License/Vehicle window will display.

D

My

Note: You can search for both Driver License information and Vehicle ion formation from

this window.
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0 Search Type

N-FOCUS - Search Driver License(Vehicle

Driver License Search Type
and Vehicle @ Driver License; © Vehicle
Radio Buttons - Person
Select the radio tastiame | G(:n::r
elec (Al R | " Female
button that BithDate [ © Male

corresponds to e

Business

the information

Name

for which you are

-0R-

Driver License Number

-0OR-

Vehicle Identification Number [VIN) -0R-| Plate Number

searching.

0 Person-This

search criterion

is available when

searching for Clear

either a Driver

Cancel

Help |

License or a Vehicle. Enter the Name of the person for whom you are searching and click
the Search button.
= Note: Itis best to enter just a few characters of the Last name field for your
search criteria and then scroll through the list. Every character and space is
specific to locating a file; therefore, entering specific Person information can
cause you to miss finding the data you are seeking if it was originally entered
differently. Additionally, if you enter a few characters in the Last Name field and
some in the First Name field, the DMV database will string them together.
e Example: L
Name = JOH
First Name =,
DMV will search for JOHJ
= Because of the way the DMV database works, the Birth Date field should not be
used in your search criteria. If it is populated because you accessed the Interface
from Person Detail, this does not have to be cleared, although it is
recommended that you clear the fields for better results.

O Business — The Business search is only available when searching for Vehicle information.
If you search by Business, enter the first few characters of the business name and click
Search to scroll through the list provided. This field works similarly to the Person search
field discussed above.

0 Driver License Number — This option is only available when searching for a Driver
License. All Driver License Numbers are 9 characters. Make sure you have 9 characters
before selecting the Search button or this will result in "No March Found’.

0 Vehicle Identification Number (VIN) or Plate Number — These search criterions are only
available when searching for a Vehicle.

3. After you enter the search criterion, click Search.
4. Either the List Driver License or List Vehicle Information window will display.
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a. Which list window displays is based on the Search Type selected.
i. Driver License
ii. Vehicle
5. Select the appropriate row from list and click the Open icon.
a. You could double click the appropriate row instead of using the Open icon.
6. The Detail window will display with information obtained from the DMV database.
a. Detail Driver License
b. Detail Vehicle Information

Detail Driver License Window (New)

This window provides information regarding a driver who has or has had a Nebraska Driver License.

N-FOCUS - Detail Driver License

License Information — This Fie Detal Hep

section indicates general

information regarding the License Information
. Name SCHUETH-CADDIDLEHOPPER.JAMES.TI  DLN A20000113  Class CDL-A
license holder and the status of e s Gy DOVELE Demographics
the licenses held. Physical Address Issued Dt 01-01-1333  Exp Dt 08-09-2005 Other Address
200 2ND STREET Status CDL Status
OMAHA A2012 NE 64444 EXPIRED ... | EXPIRED EEE
Convictions/Administrative County DOUGLAS Endorse/Restrict
Adjudications — This section Convictions/Administrative Adjudi
R . .. Citation Dt Judgemnt Dt Offense NE Use Commercial
indicates any convictions or 01-112000  01-21-2000  SPEEDING 16-35 MPH COUNTY/STATE ¥ ¥ B
. . s . 11-10-1999  12-03-1999  NO OCCUPANT PROTECTION SYSTEM Y Y
administrative adjudications for 11-10-1999  12-03-1998  NO HEADLIGHT Y ¥ =
offenses that have been Administrative/Withdrawals
. Reason Date Withdrawn Date Eligible Date Reinstated State
charged to the license holder. LICENSE CANCELLED BY DMV 02-16-2000 05-01-2009 01-01-1111 NE i‘ =
REVOKED POINTS-6 MONTHS 05-20-1999 11-20-1999 08-20-2000
CHANGE STATE OF RECORD SURRENDER  03-04-1997 01-01-1111 09-14-1997 NE |
i Permits
CIICk the Max bUtton to Permit Type Classification County Issued Dt Exp Dt
view this area as a full screen. ‘ BUS  SCHOOL BUS DRIVERS PERMI DOUGLAS 05-20-2002  05-20-2003 ﬂ
LPC  COMMERCIAL LEARNERS PER BUFFALO 01-01-2001 04202001 =~

Administrative/Withdrawals — This section indicates if the license has been withdrawn along with
the reason and dates for the withdrawal.

Click the Max button to view this window as a full screen.

Permits — This section indicates any permits the license holder may currently have or has had in the
past. To view any Endorsements or Restrictions that have been placed on the Permit, select the permit
to activate the Endorse/Restrict button.

Click the Max button to view this area as a full screen. Endorsements and Restrictions can also be
viewed from the Maximized window.

Demographics, Other Address, AKA and Endorse/Restrict Buttons — Click each button to learn more
about the license holder. When each button is clicked, a new screen will display. Click the OK button on
the new window, to return to the Detail Driver License window.

Demographics Button Provides general information regarding the license holder.

Other Address Button Provides the license holders Mailing and Most Recent address. The Mailing
Address is the address provided by the person when they received their
License. The Most Recent Address will be different if the license holder
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provided a different address to an officer at some point after the License
was initially issued.

AKA button This window displays other licenses this person would have had under
another name or if they had to surrender a license for name change or
change in state of residence.

Endorse/Restrict Any Endorsements for Restrictions to the Driver License will display

Detail Vehicle Information Window (New)

This window provides
information regarding a
registered vehicle and its

N-FOCUS - Detail Vehicle Information

File Detail Help

. ¥ehicle Information
ownership. Vin 3D7KU28D03G790163 Type TRUCK Color SIL GRN
Year 2003 Make DODGE Model RAM TRUCK 2500 QUADST/SL  Style CREW PICKUP

Title Information
Number 11125411002

County POLK

Vehicle Information —
Information regarding the
vehicle is indicated in this
section.

Type REGULAR
Date Acquired 04-09-2011

Issued Date  05-05-2011
Odometer 8240
Name PUBLIC.JOHN.Q

Address 123 MAIN STREET
OSCEOLA NE 68651

Owners

Registration Information

Title Information — This

A . . A Plate Number Date Issued Exp Dt County Type Series
section pI’OVIdES information 21889 05-05-2011 04012012 POLK L
regarding the person or
business that is indicated on  [[Tsuranes Filiags
Policy Numb | Company Exp Dt

the Title. Click the Owners
button to see the name(s) of
the vehicle owner(s).

0123312109 AMERICAN FAMILY MUT INS CO 07-27-2012

County
POLK

Registration Information — This section contains specific registration information such as Plate
Number and County. Click the Max button to enlarge this field.

Insurance Filings — This section provides information regarding the insurance policy for the vehicle.
Click the Max button to enlarge this field. Select the Insurance row to activate the Policy Names
button in order to see the Policy Owner’s Pop-up.

Detail Claim Item Window (Change)

N-FOCUS - Detail Claim Ttem

Once a claim is paid, the Case
Person, Service and Service
Authorization fields on the Detail
Claim Item window will no longer
be allowed to be changed for that
Claim.

When a claim has been
Rejected, Ignored or Canceled
none of the information in any of
the fields on the Detail Claim Item
window will be allowed to be
changed for that Claim.

Actions Detall Options Goto

Claim

Number 65776442 Line 1 Version 1 Agency Office CHADRON
Case Person Service Auth Service

s o] (] | e oo ] | s ]

Name ROYAL PURPLE Type Contractor YISIT SUPERVISIONMONITOR ﬁl

Service Dates Service Frequen: Charges
Begin | \ -] Submitted Validated
End [iG 052010 = Units Provd [ 500 5.00
Rate 10.000
| | Total Chrg [ G50.00
Create DD Funding Exception | Cust Oblig ’7
Program CFS OP Amt Reduction
Fund UP Amt Net Charge 50.00
Child Welfare Local Oblig
Status REJECTED As Of 07-28-2010 FICA

Approved Payment Amount

o]

Cancel

Help |
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Service Coordinators Access to Review/Recertification List Window (Change)

Service Coordinators can now view the Review/Recertification

List window. To access this window, follow these steps:

1. Navigate to the Detail Master Case window.
2. Click Actions>Review/Recert Tracking
The Review/Recertification List window will display.

Note: For information regarding this window, please

refer to the Window Help in N-FOCUS

Telephone Detail Window (Change)

N-FOCUS - Detail Master Case

File | Actions Goto Detail Help
Add Person to Master Case

Change Master Case Name
Household Status
Family Relationships

Tie Program to Application

Update Frogram Case Mode

Interview Tracking
IRF Tracking
Review Recert Tracking

Two new telephone number fields have been added to allow for an additional Home and Cell phone

number. The design of the
window has also changed. There
is now one group box for Primary
numbers and one group box for
Additional numbers.

In order to enter the
Additional number, the Primary
number must be entered first.
When added, the Additional
numbers will display on the List
Organization window and the
Provider Matching window. The
Additional numbers will also print
to the Home Study document and
the Placement List documents.

Primary Numbers

Home || Ext. |

Work | Ext. |

Fax
Cellular

N-FOCUS - Telephone

TDD Home
TDD Work

Message [(754)244-5295 Ext. |

Other | Ext. |

Additional Numbers

York Ext.

Cellular

o |

Cancel ‘ Help ‘

InfoView Reports *Help Folder (Change)

InfoView Reports is going through an upgrade preparation and is targeted to be released to the field
onJuly 19, 2011. When this occurs, there will be another announcement prior to the event which will
provide greater detail about the enhancements and changes.

When the upgrade is implemented, your preferences will reset to the default preferences. If you
made changes to your preferences or how your InfoView looks, you will need to reset those when the

upgrade is implemented.
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Several of the enhancements have already been applied to the current version in preparation for the
upgrade and they can be used today. Some of those are as follows:

e (Categories

0 The technical staff, in coordination with & |3 - L] Mew - & L% Send - |FH My
the Business Analyst for each program, e —— -
ha.s added Categories to each repo‘rt. This = E S B & X
will allow you to search by categories
instead of Folders. 2 FHome B

= The advantage to this search B personal Categories
method is that if you are looking | B & cCorporate Categories |
for a report but do not know what & Adoption

Folder it is located in, the
Category may provide a better
clue to assist you in locating the

& adoption/Guardianship
EsFcars
& after care

report. & allegationsiFindings
= Reports can have more than one B2 Case Counts
Category

%Case Management Caontractor
& case Plan

B client Counts

0 To change to the Category view, select the
Categories icon and expand the Corporate
Categories section.

e Setting Preferences

0 Preferences may be set on InfoView to make it easier to view reports.

0 The most helpful Preference setting that the technical team has found is to reset the
number of objects viewed per page.

= The default is 10 and usually requires the worker to select pages or page
forward to search through the list to locate the desired report

= |tis suggested that you change the setting to 100 so that all of the reports will
appear on one page.

0 To change the Preferences do the following:

=  Click the Preferences icon at the upper right corner of the General Tab

=  Change the number in the 'On my desktop...” to the desired count. (We
recommend 100)

= Scroll to the bottom and click Apply

= Click OK
foView  Searcboe « [compass &) '-'l e
Frolarencns 0= .“'.-_.‘.' %
General | OUAP Intesgunee | Beskiop hiintprnee | Grysti Beport | el it et | | At

My inifial view s .
& Home
My IioVEw
e totdar (unspecaen) Beowse

e category (unspeciiedy  Biowse

Ky dofaull navigation view 15
& Fobdai

Category

On my deskiop .

Setiho numbser of otiects (max ) per page: 100

For sach document, show me ..

o deschghon

o owmes
— e uc
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Additional details and other helpful hints are included in the Reports Help documentation located in
the N-FOCUS InfoView Reporting Portal *Help Folder. The information available includes the following

information:

¢ Detailed Instruction Guide
e General Tip Sheet

0 Addresses InfoView basics
e  (Categories Tip Sheet

0 Addresses the use of Categories within InfoView
0 The use of Categories is currently available for CFS only

Address for the Homeless (Tip)

When a person is homeless and
does not have a physical address,
enter the Street Address as General

N-FOCUS - Detail Address

Delivery along with the City, State
and Zip for the person’s location. i

If the person has a Mailing
Address but not a Physical Address,

it is OK to use the Mailing Address as

the Physical Address until they are [I

able to establish a more permanent
Physical Address.

1ol x|
Address of: PERSON ‘ & Physical Address Mailing Address UPDATE
Number Direction Street Name Type Postdirection
[ =] [cENERAL DELIVERY [ ==
Unit Type *| Unit Number
City [LINCOLN State |NE -| Zip Code |68502 -
County |Lancaster hi Directions...
Attenti E-Mail Address...
j Name | I
School Information...
| @ CurentAddress (' Last Known Address Eud iulling Addszss..
Physical Address Mailing Address
STEVEN SWAN STEVEN SWAN
GENERAL DELIVERY
LINCOLN NE 68502
Lot M s i

oK Cancel | Help |

Service Needs Assessment (Tip)

Service Needs Assessments provide information regarding Tasks and Hours for clients receiving PASS
or SSAD Chore services. If you would like to give a Provider documentation regarding the Tasks and
Hours that have been approved, you can print a Service Needs Assessment Notice. To create a Service

Needs Assessment Notice, follow these steps:

1. Navigate to the Detail Service Needs Assessment window.

2. Click the Correspondence icon.

Note: You can access this window either | Services
by clicking the Service Needs E
Assessment icon on the Main &=
Menu or by clicking the Service Services

Needs Assessment icon on the
Person Detail window.

ORG

COrganization

Service Needs
Azzezzment

N-FOCUS - Person Detail

o] ;1]

$

1[5

Methin

File Actions Detaill Goto Help
[ )
e P @ (g
Page
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o0

10.

11.

12.

The Search Correspondence window displays.

Click the New button to create a Service Needs Assessment Notice

N-FOCUS - Create Correspondence

The Create Correspondence
window displays.

Select the correspondence to create:

_ID]x]|

Select the Service Need
Assessment/Plan Notification
Click OK

The Plan Notification window
displays.

Click the Black Select Arrow to

SERVICE NEED ASSESSMENT NOTICE OF ACTION

SPEEDNOTE - EA

o]

Cancel Help

select a Provider.

The Search Organization window displays.

Search for the Provider

Select the Organization

Click the Blue Arrow

The Plan Notification window displays.

Save or Save and Close

The Create Correspondence window displays. You ca

n create another Notice from this

window at this time if need be. For our purposes, we do not need to create another Notice

at thlS tlme [E] n-FoCUs - List Correspondence _ o] =]
Click Cancel Fie Actions View Options Help

= AEc ([t =)
Thesearch Bl il
Correspondence window D#:
dISp|ayS Create Date  Type Sent To Language Status Status C
Click Search D5122011 SN lan Notiication  GOLDEN APPLE ENGLISH CREATED 051020
The List Correspondence

window displays. A notice has been created for the Provider and the Client.

{Z http:/ [dhbs-npal-stg.ne.gov/npafnpa - Windows Internet Explorer

| ne.gons

The approved Needs,
Frequency and

Fe. Edt GoTo Favortes Help

=] 4| e 2=

Time/Occurrence for
each Chore are indicated
on the Notice.

To view a copy of the
Notice, click Action>Print
Preview

Ly Favorites |3 B NFOCUS - Demonstrations 8| Search Googie 8 v B Usefulinks 2

I [ Eio- B - 0 me - Page- Safety- Tooh- If)-

T = P e

8 hato: ffdhhs-noa 1-5tg.ne. 00w frpanps

B& eln

SERVICE NEED ASSESSMENT/PLAN Notification

The request for seridces for GOLDEN APPLE has been seviewsd Th fioe e following
services Bated below for the pemod beginung 05-02-2001 ro 05-31-2012. The tomnd e approved is 19 bowrs 30 minusesweek.

Eligibility Criteria
Does sot have meeds that requare more istentive services due to an soie headth care level.
Deeds Pernanal A e h

to bvem 2
T ce veceiving or ebible for sinslar staff nupport based on residece cr place of ezsplovment
Lives in a residence (not a hospital, mervang facility. mirrmediate care faciliy, prison or oiber insitution).
Bs a current Medscasd cliens.
NEEDS

ided indicanes you aze eligibh

FREQUENCYWEEK TIME/OCCURRENCE

Bath/shower
Dressimg

Assiat with TED boss
Assist with sdusnisration of medicatioen
Needs asnstance with meal prep

)
13
15 i

s

30

For information regarding the status of your case, call the Antomated Voice Respense System (VRU) at
1-500-383-4275,

. repart changes and connect with
Urdncn Zone =

Please visit waw. ACCESSNebraska ne.gov plete applications for

Page
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PASS Training On-line (Tip)

Because of Federal Audit Findings, it is going to become increasingly important for staff to
understand the processes covered in this training. One such area of importance is working with the
Service Needs Assessments. Please take a few minutes to review this material. Should you have
additional questions, please refer them to your Supervisor.

The training can be located in TRAIN under Self Study, S.S.W-PAS/SSAD Chore Service Needs

Assessment

Pregnant Woman (Tip)

e Add the Pregnancy to the
pregnant women

e DO NOT PEND the Unborn in
any Program Case

e DO NOT ADD or REOPEN an
unborn in the Case
Maintenance Task

Person
SARA WILLSTONE

kdarital Infrrmatinn Intarnratar Maadad

N-FOCUS - Pregnancy

Mother
SARA WILLSTONE

First UNBORN
Last WILLSTONE

Verification

Expected Delivery Date | Source ‘Unverilied j
Fetal Number h_ Date

End Date
End Reason [(NONE) -

07-06-2011 12:03:09

O [ Gancer TIETr ‘

On-line Training Demonstrations (New)

The following new N-FOCUS On-Line Training Demonstrations are available with this release.

e Topic Area — Alerts
0 Processing Alerts

* Topic Area — Citizenship/Immigration
0 Lawfully Present
* Topic Area — Interfaces
0 DMV Interface
e Topic Area — Tracking
0 Updating and Closing a Verification Request
0 Verification Request Tracking

To access these training demonstrations, follow these steps:

1. Select N-FOCUS Help>How To...
Select the Access N-FOCUS Demonstrations option on the Contents page.
3. Click the Demonstrations link.

-Or-

N
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Enter the following URL address in the Address Bar on your Web Browser:
http://www2DHHS.state.ne.us/WebHelp/N-FOCUS/Captivate

/2 How Do I - Microsoft Internet Explorer provided by State of Nebraska N l=lof x|

File Edit View Favorites Tools Help
@@- |® hittp: vy, dhhs .. gow webhelp MFOCUS HOWDOT defaulk. htm j K ﬁﬁuug\t‘ 12|

L Favorites @ How Do | | {5l =B - ) & - Page~ Sefety - Took - @~

f indox || @ Soarch | EETTE >
®

B i <]| Access N-FOCUS Demonstrations
[ Debit Cards

[ Dual Monitor Information Demonstrations of some of the N-FOCUS actions are available on the N-FOCUS Demonstrations web site.
.. FOCUS Access schedule To open the web site:
[ Return to Previous N-FOCUS Window - 3 N

[ Terms and Abbreviations | o click on this link = Demonstrations
[ Use Help functions
[ windows Keyboard Shortcuts or
D Overview of the N-FOCUS Soundex
[ Voice Respanse Uit o enter the following URL in the address bar on your web browser

(3 ADMINISTRATION TASKS http:/iwww2.DHHS state.ne.usiWebHelp/N-FOCUS/Captivate/
[ ADULT PROTECTIVE SERVICES

ALERTS
SCHARTS The site has instructions on how to view a specific demonstration.

(2 CORRESPONDENCE The demonstrations are organized by topic and the date the demonstration was released is in the right column
() DOCUMENT IMAGING
[ CLIENT BENEFTT TNQUIRY Employment First Release
[) EXPERT SYSTEM Add an EF Case in Expert System (Active 03/1212007
() ELECTRONIC APPLICATION 4 in Expert System (Pending Q31272007
[aFcre 03122007
[ FINANCIAL MODULES vert System 03122007
[ SNAP WORKSHEET ; :
[ INTERFACES The listing will grow as new demonstrations are added to the web site.

D MASTER CASE 03-12-07

The N-FOCUS Demonstrations window will display.
4. Click the View Demonstrations pushbutton.
5. Select the appropriate Topic and Title.

Exp

Correspondence

Client Benefit Inquiry (CBI) - New

Clients will now be able to view the following correspondence types that were sent to them in the
previous 6 months:

e Expert System Notices

e Quarterly Report Form (QRF)

e Interim Report Form (IRF)

*  Expiration of Certification Period/Review Due Notice
* Notices created in Notice Template

Bar Code Sheets (New)

Bar Code sheets will be printed automatically for the following four types of correspondence:

e Earned Income Verification Request --( Created from Master or Program Case)

e Financial Institution Verification Request -- (Created from Master or Program Case)
e SNAP Interim Report Form -- (Created from IRF Tracking or Batch)

e Quarterly Report Form-- ( Created from QRF Tracking or Batch)

Relinquishment of Child by Parent Form (Fix)

With this release we have fixed the functionality and changed the wording of this document
regarding a parent who lives in another Country, whose address is tagged as Last Known on the Address
window, or has no address entered on N-FOCUS. In these scenarios, the printed form will display a blank
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line after the parent’s name. The worker will have to write in the parents current City and State or City
and Country of residence.

Tip: It is important that the worker update the parents address and the child’s Birth Information
(CFS Person Information window) on N-FOCUS, prior to printing the Relinquishment of Child
form. If the parent does not live in the US, the address cannot be entered on the N-FOCUS
address window.

School District Notice Letter (Fix)

The Save & Next functionality on the School District Notice letter has been fixed.

When you have more than one child in the family, you need to send a School District Notice letter
for each child. When the information contained in the letter is the same for each child, create the letter
for the first child in the list and select Save & Next. The letter will print for that child and the next child in
the list will be highlighted. Select Save & Next again to print the second letter. Continue this process for
each child in the list. For the last one in the list select Save & Close, The letter will print and the window
will close.

Alerts

Detail Master Case Alert Window - Alert Status (New)

The Alert Status section of the Detail Master Case Alert window will now display the Date, Time and
UserID of the worker who changed the Alert’s status to Closed.

N-FOCUS - Detail Master Case Alert
File Actions Goto Help

L= B

INQUIRY
Master Case
Number 254 MName KEITH KELLEY
Program  MEDICAID Name KELLEY, KIRBY
Alert Alert Status
Type REVW Number 122 CLOSED
Due Date  06-30-2010 Display Date On  05-08-2011 At 14:09:33
Source [d  NFO2110B By DS57952
Alert Description
ELIGIBILITY REVIEW DUE 06/30{2010 FOR KIRBY KELLEY'S MED PROGRAM CASE. =
&
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List Master Case Alerts/Work Tasks Window - Limit Alerts (New)

The Alerts section of the List Master Case Alerts/Work Task window displays all Alerts related to the
case that are in Open Status. Selecting ErEEETTEyT=—T——

the Limit to Non-CFS Alerts check box =~ = == == ™

B~ L] 7] I &

will remove the following Alert types

. Master Case
from the ||St' Number 254 Mame KEITH KELLEY
Alerts
L[]
Inta ke Due Date Display Dt Type Description Name
11102010 11-02-2010 PRIC _ ADD EF PART HOURS KELLEY, KENNEDY -
* Case Management 06-30-2010 11-02-2010 REVW  REVIEW DUE KELLEY., KEITH E
06-30-2010 11-02-2010 REVW REVIEW DUE KELLEY, KENNEDY
. i H 06-30-2010 11-02-2010 REVW  REVIEW DUE KELLEY, KENNEDY
Financial Management 06-30-2010 10-04-2010 REVW  REVIEW DUE KELLEY, KENNEDY -
R D I 1] 3 History
L]
esource Development W Limit to Non-CFS Alerts

e Waiver

Copy/Paste Function (New)

The text of an alert can now be copied from the Detail Master Case Alert window. This gives the UC
Workers the ability to copy and paste an alert into a narrative.
Economic Assistance Alert #9998 - Worker Alert (New)

This alert will be a Program Case Alert that is created for Assigned Program Cases only. This Alert
will not generate a Worker Alert.

When creating a worker alert users will be given the choice of having the alert create an ‘Alerts
Exist’ work task. The option will only be presented if the program case is in the universal caseload and
there is an additional worker assignment. If a work task is not needed then the new 9998 worker alert
will be created. The following message will appear when the alert is saved.

Alert Status

x|

Do you want this alert to create a work task?

Di

Yes Mo |

Economic Assistance Alert #250 - Unborn Overdue (Change)

The Unborn Overdue Alert has been changed to the Pregnancy Overdue Alert.
This change has been made because unborn children are not participants in Medicaid, the alert logic

was changed to read the status of the pregnancy. This alert posts to a universal case but does not create
an Alerts Exist work task.
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Economic Assistance Alert #251 Third Trimester Begins (Change)

Because unborn children are not participants in Medicaid, this Alert was changed to read the
pregnancy. This alert posts to a universal case and also creates an Alerts Exist work task.

Economic Assistance Alert #380 - Close Lawfully Present (New)

This alert is created on the 1* working day of the month to notify the worker when a participant in a
Medicaid case in AC, SP or PD status is no longer qualified to be considered Lawfully Present as a
Citizenship/Immigration status. The following are requirements that N-FOCUS will verify prior to
allowing entry of the Lawfully Present status for Pregnant Women and Children who are lawfully in the
United States.

e The client must be 18 or younger — through the month of their 19" birthday
¢ The woman must be pregnant or the pregnancy end date must be less than or equal to 60
calendar days from the alert processing month, regardless of age
0 This qualification provides for Postpartum services

Alert Text — <First Name Last Name> no longer meets the immigration requirements for “Lawfully
Present”. Close participant and update immigration status to “ineligible alien’.

Refer to the Citizenship/Immigration Status - Lawfully Present section of this document for
additional information.
Developmental Disabilities Alert # - 378 Pending Change Reported DD (New)

This alert is created when a change report is submitted from the web and the client is a participant
in a Developmental Disabilities case. If the client is active in both a Developmental Disability case and
an Economic Assistance case, such as Medicaid, both alert 378 and alert 355 will be created.

Alert Text — An electronic change report was completed for <Type of change — household, expense,
income, etc.> change. <Last Name>, <First Name> is in <DDSC, DDAC, DDAD, DDCSA or DDAID>. Take

necessary action.

CFS Placement Alert #295 Placement Started (Change)

The facility type of Foster Home — Agency Based has been added to this Alert. This Alert will be
generated when a child is placed in an Agency Based Foster Home.

Alert Text: <Child’s Name> has been placed with <Organization Name> on <mm-dd-yyyy>.

CFS Placement Alert #296 Placement has Ended (Change)

The facility type of Foster Home — Agency Based has been added to this Alert. This Alert will now be
generated when a Child’s placement in an Agency Based Foster Home ends.

Alert Text: <Child’s Name> placement with <Organization Name> ended on <mm-dd-yyyy> due to
<placement change reason>.
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Children and Family Services

InfoView Reports *Help Folder (Change)

InfoView Reports is going through an upgrade preparation and is targeted to be released to the field
onJuly 19, 2011. When this occurs, there will be another announcement prior to the event which will
provide greater detail about the enhancements and changes.

When the upgrade is implemented, your preferences will reset to the default preferences. If you
made changes to your preferences or how your InfoView looks, you will need to reset those when the

upgrade is implemented.

Several of the enhancements have already been applied to the current version in preparation for the
upgrade and they can be used today. Some of those are as follows:

e (Categories

0 The technical staff, in coordination with ClE] - L] Mew - & L% Send - |[FH My
the Business Analyst for each program, o — -
h;?s added Categories to each repo‘rt. This = E S B & X
will allow you to search by categories
instead of Folders. 2 FHome B

= The advantage to this search B personal Categories
method is that if you are looking | B & cCorporate Categories |
for a report but do not know what & Adoption
Folder it is located in, the & Adoption/Guardianship

Category may provide a better
clue to assist you in locating the

B aFcars
& after Care

report. & allegationsiFindings
= Reports can have more than one B2 Case Counts
Category

%Case Management Caontractor
B case Plan
& client Counts

0 To change to the Category view, select the
Categories icon and expand the Corporate

Categories section.
e Setting Preferences
0 Preferences may be set on InfoView to make it easier to view reports.
0 The most helpful Preference setting that the technical team has found is to reset the
number of objects viewed per page.
= The default is 10 and usually requires the worker to select pages or page
forward to search through the list to locate the desired report
= |tis suggested that you change the setting to 100 so that all of the reports will
appear on one page.
0 To change the Preferences do the following:
=  Click the Preferences icon at the upper right corner of the General Tab
= Change the number in the 'On my desktop...” to the desired count. (We
recommend 100)
= Scroll to the bottom and click Apply
= Click OK
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& Home
Ly o Sew
T boldar (unspeched) ERowsE

Ee category (unspeciedy Bowse

My dafaull navigation view is .
& Fobdar

Category

O My deskIap ..
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Additional details and other helpful hints are included in the Reports Help documentation located in

the N-FOCUS InfoView Reporting Portal *Help Folder. The information available includes the following
information:

e Detailed Instruction Guide
e General Tip Sheet
0 Addresses InfoView basics
e  (Categories Tip Sheet
0 Addresses the use of Categories within InfoView
0 The use of Categories is currently available for CFS only

CFS Narrative Security Access (New)

Additional levels of security have been added to limit access to CFS Narrative. If you are unable to

access CFS Narrative, and believe you should have this ability, contact your Security Administrator to
submit a request to have your security reviewed.

This change should only impact external users that support program areas other than the CFS

Program. The purpose is to protect sensitive information that should not be shared outside of the CFS
Program area.

Search Intake Window (Change)

There are various changes to the Search Intake Window. These changes were made to
increase the windows performance and to accommodate worker requests to refine their search
results up front. Instead of having to filter out a list or limit their search date range to remain

within the 500 list limitation, now workers can determine what results they are looking for
more precisely.
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Person Search
e The Person selection is now

the default selection when
entering the window.

* The Person selection has
been moved to its own
group box adjacent to the
Intake Number group box.

* To search for a Person click
the out-select arrow which
will take you to the Person
Search window.

Intake Search

e To select the Intake number

Intake T
il |
||
~OR -
Intake Stalj0Hice
Search Stalj0iflce
& Received by  Assigned To_
™ Recebved by Superdsor " Assigned To Supendsor Intake Count
T Received by Office " Local Office Asslgned
Diate Aange
Last
e Options
Fram
| - anosoR- | - AND -
Intake Information il
Status I = _I
Type I j ~ AN -
Priority I Intake Notification
Status Aeason | OR - -
Finding Complete? I i
| HNew | Clear | Cancel J Help |

06-23-2011 162047

you must place the cursor in the Intake Number box and enter the number.

Intake Staff/Office

The Intake Person/Staff group box name has been changed to Intake Staff/Office since the Person
selection has been removed and the following has been added

e Assigned To — this option will refine the search to look for Intakes based upon the

worker assigned to the Intake; this includes Primary and Additional workers.

e Assigned To Supervisor — this option will refine the search so that supervisors can search

for Intakes assigned to their workers.

e Local Office Assigned — this option used to be located in the Intake Information Group

Box. It seemed logical to move these search criteria here.

* The three 'Received By’ selections already existed prior to the release but now they are

grouped together on one side of the group box.

0 Received By

0 Received By Supervisor

0 Received By Office

* To apply the selection, click the out-select arrow which will either open the Search Staff

or Search Office window depending on the selection

* The selection will appear at the bottom of the group box when you return to the Search

Intake window.

e Prior to this release the window had an “OR” function between the Upper Group Box

(Intake Staff/Office) and the Lower Group Box (Intake Information) now there is an

“AND/OR” function
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0 You can refine your search by selecting a staff person and also limit the results
for a selection in the bottom group box or
0 Just search using the lower group box

Intake Information Group Box
* The Local Office Assigned option

BT H-FOCUS - Search bntake
has been moved from this grou Intake =
S ™ el [l
box to the Intake/Staff Office o
Intake StatifOffice
group box Search StasiOfice
» Status Reason has been added f Pemtea oy ffnapnite
i+ Recelved by Supeni . To Supervisor Intake Count
e Workers can select any i Seceived oo LSine e cd
Date Range
combination within the group gl Options [Week =]
. 5 ) T Feem [og16-2011
box to refine the search results e ANDIOR o e
Status  [All = Prev | Next
. [
Status Drop-Down List 7% [ 3] D
. N . Priority |Clased ntake Notification
* The option "Exclude Final’ has [l 5 “oR- ,%,
been added Finding Qomplete? ge“;:mu
0 Workers have indicated [Sowen | mew | cieor | concet | wem |
that sometimes they 06232001 16:47:23

want the list to include Intakes that are in "Final’ status and other times they
don’t
= |f the desire is to include Intakes in "Final’ status select "ALL’
= |f the desire is to exclude Intakes in "Final’ status select 'TEXCLUDE FINAL'
* The function to search for specific statuses remains as it did prior to the release.

Date Range Date Range
The Date Range group box and function has changed to
incorporate a new method of date searches Options |Week |
From Month
« The date range will default to one week with the “To’ ND- 3 ::unihs
date being the current date and the 'From’ date L Enter Dates
being 7 days prior. ﬂ] M
* To change the range (Week, Month, 3 Months) to - AND -

the previous or next timeframe select the "Prev’ or "Next’ pushbuttons
e Enter Dates Option — The worker determines the "From’ and "To’ dates
0 The date range cannot exceed 1 Year
= |tis highly recommended that the workers searching for Intake
Notification use the "Enter Dates’ option and select the time period
conducive to how often they would search this list

Page

22



It is recommended that this be done daily at first until a pattern

can be determined

Intake Count

The Intake Count pushbutton has been added to assist workers in determining the number of

Intakes for specific criteria. This option w

ill be especially helpful when the count is expected to exceed

the 500 limitation for the list results. This function is available for any of the search criteria except for
Intake Number. The Date Range of this search cannot exceed 1 year.

] 19 FOEUS - S =l
e After refining your search OLe — || tan B
criteria, double check to make “oR-
. . . Intake SisfOffice
sure the criteria selected is S
. . " Recchsed by " Assigoed To
What you Want to InCIUde in the = Received by Supenisor  Assdgned To Superdsar EJ
count I"esultS  Aeceived by Olfice " Local Ofice Asgigned
| = Date Aange
hd SE'GCt the \Inta ke COUI’]t' :r:: lNICE Wour cesrch cotena Intake Count is 2 4 Optians  |Enter Dates =
. Fram [ps-23-2010
- ANDJOR oK D - I
pushbutton i —> o fEmam
* The 'Intake Count’ dialogue box e ) SERE
Type |Child Abuse/Neglect = . AND -
will display el Intake Motification
. . Status Feason |A|;n:p| for Safety Assessment j - OR- -
0 Itisagoodideato Finding Complete? [ <]
review your criteria to
Search | Hew ‘ Clear I Cancel I Help ‘
ensure the results are ST
correct prior to documenting the results
Intake Notification - Detail Intake Window (Change)
There have been some minor T S lox]
changes in the Detail Intake LG 0 -
: ) . AEE || CHeEErasFEE b=
window. The biggest change is that |!!! 1 Gl Eolfal] [ o]z
Intake Information UPDATE
the Child Advocacy Checkbox has Name BOB SMITH Number 155 [ Ada Aegation
Status. Closed Priority 2 Status Date 06-17-2011 e
been removed and can now be Status Reason Accept for Out of Home Assimnt oo oma [T 77T
found Or app'IEd USIng the nEW kossl Oifles hesisnad (HEATRIGE Time |0 Records Check
. . Received by DSSZU24 @ Last Update Date 06-17-2011 AN Factors
Intake Notification pushbutton. Lost Updated by DSSZ524 e
The Intake worker will select Persans/Allogations Intoke Notifiation
.. Last
the department requiring S Ucensing Faciiy R
notification from the Intake e o Search by Address

Notification pop-up window. The
selection may have been
automatically set based upon the
facility type for an organization

Finding Complete? No

added to the intake.

Organizations
Name
JOE'S PLACE 2 0K cancel | - _
LINCOLN POLICE DEPA |:I .
JOE'S PLACE e
06-23-2011 15:49:36
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After an organization is added to the intake and the intake is saved the Intake Notification is
set or highlighted for whichever department requested to be informed of intakes involving that
facility type. The four departments (Developmental Disabilities, Licensing and Licensing for
Child Serving and Medicaid) met to discuss which facility types each department would like to
be made aware of when an organization is added to an Intake.

The following message will appear when an Organization that does not have a facility is
added to an Intake. The Intake Worker should check the Intake notifications and determine if
one of the departments should be highlighted.

x|

_ 11) MNFOA411C - An organization without a documented facility type has been added to this intake, Verify the accuracy of intake notifications.

oK

Note: Even though this message may not appear in all cases it is highly recommended that
the intake worker verify that the intake notifications are set appropriately before
closing the Intake.

While an intake is in Open status the Intake worker may remove or deselect the Intake
Notification. Once the intake is closed the only action the worker can take is add or select an
Intake Notification. This action cannot be taken once an Intake is placed in Final status.

Intake Supervisors have the ability to deselect an Intake Notification after an intake has
been closed but it is highly recommended that this action never be taken. The Intake
Notification is the method to inform the other four departments; (Developmental Disabilities,
Licensing and Licensing for Child Serving and Medicaid) that there is an intake they may be
interested in. Those departments can decide if they will need to take action.

Intake Notification - Search Intake Window (Change)

The four departments; BB N-FOCUS - Seanch Iniake
H HHY Intake
(I.Jevel.opmenta‘l D|saTb|I|t|es, . — on ©Poen % Pl
Licensing and Licensing for Child =
Serving and Medicaid) will use the NEEESIONS
. . Search Stollf0Mice
Search Intake window to find the & Recaived by ~ Asaigned Ta
. ™ Aeceived by Supendsor  Assigned To Superdzor ntake Coun
Intakes t.hey are c_oncerned w_|th. 2 Sl Sam s [ e oo
To do this they will select their = Date Range
department from the drop down in Firat Dytane ]
P N - ANDIOR - - AND- From
the Intake Notification box. Foa—- o ———
Status ]ﬁ by _|_[
. Type | - AND -
After selecting thg department e ] e
the date range box will default to Statws Reason | -l -0R
. . Findin omprle Developmental Disabilit
the one week period with the Fiding Compier [ ] ceneing Faclty
ik ey
| New | Clear | Cancel l H Chitd Advocee
rugc DE-23-2011 160454
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current date as the To Date. The worker can either accept this default or change the date range.

Date Range Note: The date is the date the Intake Notification was
Options I__.I""""“k — set on the Intake NOT THE INTAKE RECEIVE DATE.
o| " IR After the desired search criterion is set, click Search and the
To [05-23-2011 Intake List window will open listing intakes that match the

Prev | Next | search criteria.
AND -

Intake Notification
IR |Licensing Child Servi ~|

Inter-Departmental Communications (New)

In addition to the changes to the Intake Notification on the Detail Intake and Search Intake
windows indicated above, Alerts that were previously exclusive to the CFS Program will now be
mimicked to our Inter-Departmental partners. With the July 2011 release, the following
Program Case Assigned workers will receive alerts informing them when a person in their
program case is added to an intake:

e Traumatic Brain Injury (TBI)

e Aged and Disabled Waiver (AD Waiver)

* Developmental Disability Service Coordination (DDSC)
e Adult Protective Services (APS)

Adding Persons of Interest to an Intake (Change)

Entering a period (.) or special character is no longer allowed when adding a Person of Interest to an
Intake.

Example: Dr.John would not be accepted.
Dr John would be the correct format

Printing an Early Development Referral (Change)

If a Supervisor is not assigned to a Worker for a CFS Program Case, when the Early Development
Referral is printed, the Supervisor field will now be blank. Prior to this fix, the Early Development
Referral would not print.

Removing Persons and Organizations from Closed Intakes (Change)

Prior to this release an Intake had to be reopened to remove an organization or person
from the Intake. Effective with this release the Intake Supervisors, Production Support and CFS
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Policy will have the capability to remove Persons and Organizations from an Intake when it is in
Closed or Approved status.

The Intake Supervisor should be contacted first. If the Intake Supervisor has any problems,
they should contact Production Support. Production Support will not take this action without
approval from the Intake Supervisors and/or CFS Policy.

The steps to remove a person or organization from a Closed Intake are the same actions
that are taken when the Intake is in Open status. The following provides an overview of this

process:

From the Detail Intake window, do one of the following:

Highlight the name to be removed
Right click

0 Ashort cut menu displays
Select Remove Person

Persons/Allegations
Last First MI Allegation Role Age Class

Search by Address

Finding Complete? No

Select Person
Search by Address
Remove Person

Person
Organizations

Highlight the name to be removed
Select Actions>Remove Person

B N-FOCUS - Detail Intake
File | Actions Detail Goto Help

B Reopen Intake Q “ /] i = | ﬂi APS = k. |
| M — o
o Number 42 Add Allegation
B e riority Priority 2 Status Date 08-16-2010 Nt
4 & s " Rel:eived Date NA-1E-2N10 _
Change Intake Name =— Caller/fReporter
L ! e HARMON g Tii 10:056 AM ——————
] RS e B NE @ Sk Records Check
eot Received b | -28- |
] Last Update Date 06-28-2010 AIN Factors
Add Allegation
Tie Initak & -to. P History
S0 g\t Caller/Reporter ' Type |Child Abuse/Neglect ~|  Intake Notification |
kel Select P
ElEC Erson -
L Searchi by Addiess MI Allegation Role Age Class
Remove Person [T A G Vi A6 CHILD ] LI/ ad|
Update Adult/Child Class
Search by Address
Select Organization
anzat Finding Complete? No
Df( .
b Print Intake Worksheet Role
| PrintLaw Enforfemant Motice Law Enforcement _ -

Togz:_ 06-23-2011 | 14:56
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The same rules apply the person may not be an alleged victim or perpetrator else the
following message will appear.

The person you have selected to remove is

involved in an allegation. This person must

be removed from the allegation before he/she
can be removed from the Intake.

0K

One major change for the July release is that when a person is removed from an intake if
that person is not involved in any other action to include program cases, safety assessments
or another intake that person will be deleted from N-FOCUS.

The same process is used for removing an organization; however, there are edit checks for
the following Out of Home Assessment Intake situations:

* If the organization to be removed is the only organization left in the role of Allegation
Site or Allegation Involved you will receive the following message:
x|
@ MNFOA411C - Intake must have at least one Organization with a role of Allegation Site or Allegation Involved. Add an organization in that role befere removing the existing organization.
oK

e If the organization to be removed is a Law Enforcement organization and there are no
other Law Enforcement Organizations listed. The following message will appear:

x|

@ MFQA4I1C - Intake must have at least one Crganization with a rele of Law Enforcement. Add an erganization in that role before removing the existing organization.

oK

NYTD Status

The date a NYTD Selection status went into its current status can now be found by scrolling
to the right on the NYTD Survey Selection Status window. The USERID of the worker who added
the status will be reflected to the right of the date. This will enable workers to identify when
the selection status was applied and if the status was implemented automatically or entered by
another worker.
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To view this information, follow R
these steps:

1. Navigate to the Detail
Program Case window.

I S o Y
kil

UPDATE
2, Select the Progra m Case Program Information Administrative Roles Case Plan |
Person from the list. Program CFS COURT ID 82148633 Legal Action ‘ Case Detail |
. Status Active Status Begin Date 10-01-2010 .
3' CIICk the Program Person Master Case ID 329 Mode ASSIGNED Population Served ‘ IL Plan |

pushbutton . Consultation Point ‘ Program Person |

Program Case Persons

Last First M Ext MMIS # Role St Begin End Status Rez

The CFS Program Person
Information window will
display.

RELEASE RONALD 0 CFS PARTIC  AC 10-01-2010

EJ N-FOCUS - CFS Program Persan Information o

File Actions | Deta\l] Goto  Help ]
Legal History d ol
Adoption...
Program Birth Info...
Characteristics... . .
S 4. Select Detail>NYTD Survey Selection
. Legal Paternity...
Status W The National Youth in Transition Survey Selection window will
NYTD Survey Selection dISpIay
Date Readiness Checklist .
=lolx]|
™ || [oooon
UPDATE
Program Case Person
Name RONNIE RELEASE
Report Period Selection Type Status Status Reason
03-31-2011 17 YEARS OLD PARTICIPATED il
03-31-2013 19 YEARS OLD NOT IN FOLLOW-UP
I]|3-31—2l]15 21 YEARS OLD NOT IN FOLLOW-UP ‘ Jﬂ
4 »

5. Scroll to the Right to see if the Status was entered by the System or by a Worker.

= 1ol x]
™ | [ soooe
|
UPDATE
Program Case Person
Name RONNIE RELEASE
Reason Created on Modified on Modified by
11-29-2010 12-30-2010 Ds3Z2907 il
11-29-2010 12-01-2010 DsS5Z2907
11-29-2010 12-01-2010 DSS2907 =
4 [»

Printing the Intake Worksheet (Fix)

Prior to this release, the Intake Worksheet would not print if an Intake Person’s Date of Birth was
the current Date. This has been fixed.
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Service Authorization Search Criteria (New)

The Service Authorization Number can now be used to locate an Organization’s Service

Authorization.

] oy ]
1. Navigate to the e
Detail Organization
WindOW Program
2. Click the List Service [NONE] E
Auth pushbutton
3 Enter the Service Service Authorization Active Between
Authorization Begin |04-03-2011
Number End [08-01-2011
4. Click Search
_OR_
Service Authorization Number
Search | Clear ‘ Cancel ‘ Help ‘
Background Checks Results Field (Change)
A Maximize button and a Spe” [l n-Focus - Detail Background Check M=l
Check button have been added to |2/ Beal e
:
the Detail Background Check
. Organization
window, Background Checks, J0E'S PALACE 13 UPDATE
Results field. This will be helpful to Person : :
. A Last First Birth Date
staff when entering and reading
information contained in the field.
Background Checks
Type ‘Nalional Criminal History j Date |01-01-2011
Created By D552924 On 03-23-2011 Updated By DS552924 On 04-13-2011
Results
J

Detail License/Approval Window (Change)

The wording and the functionality regarding the Licensing Agent on the Detail License/Approval

window has changed.

When creating the License/Approval for the first time, the Licensing Agent, can be selected by using
the black swoosh out arrow on the Detail License/Approval window. Upon Saving the License/Approval,
the black swoosh out arrow will become disabled. Any further changes or deletions regarding the
Licensing Agent will be made by selecting Actions — Amend License/Approval. Any changes regarding the
Licensing Agent will be maintained on the License/Approval Amendment History.
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Independent Living Provided Service Window (Fix)

Prior to this release, if you double-clicked on the Independent Living Provided Service Window, N-
FOCUS would navigate to the Detail Independent Living Plan window. This will no longer occur.

Disable State Ward Medicaid (Change)

For State Wards in program cases 30 and 32 who are placed outside of Nebraska, we need to have
the ability to disable Medicaid without impacting the eligibility determination or any other functions. If
the State Ward has the eligibility determined as IV-E and the placement is IV-E then the state of
residence is responsible for providing Medicaid as Title IV-E means the youth is categorically Medicaid
eligible in the State of residence. Through the compact the sending state will request activation of
Medicaid based upon the eligibility for that youth in the state they are placed.

N-FOCUS will disable State Ward’s Medicaid eligibility with the exception of those youth placed in
facility types where “treatment” facilities that managed care has determined that treatment will be paid
from Medicaid. For those State Wards whose treatment is denied by managed care, Medicaid will end.

Medicaid is whole month eligibility which means if eligible one day the the client is eligible for the
whole month. This means if managed care that is denied in the middle of the month, the youth will
remain Medicaid eligible for that month but the following month Medicaid eligibility will end. No single
ward can be eligible to received Medicaid in two separate states at the same time. Further information
regarding this topic will be forthcoming at a later time.

Home Details (Fix)

With the March 2011 Release we added an edit that a new Facility Type Status cannot have a Begin
Date prior to the current Status Begin Date. However, when a Facility Type is added it is defaulted to
'New' Status and when it is Saved, the Status defaults to 'Inquiry' Status with a Begin Date of current
date. There are times that the License Begin Date may be prior to the Facility Type Begin Date and when
the user tries to set the Facility Type Status Begin Date to match the License Begin Date, the action is not
allow.

With this Release, we have changed N-FOCUS, so that when the New Facility Type Status is going
from “Inquiry” to “Active” a prior Begin Date can be entered.

Detail APS Investigation Window (Change)

The Program Case icon has been added to the Detail APS Investigation Window @
toolbar.
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Person Involvement Window (Change)

The APS Investigation icon has been added to the Person Involvement window toolbar.

N-FOCUS - Person Involvement Inquiry

Fle Actions Goto Help

Person Name MISTER APS
Person Involvements

I[E [X] MASTER CASE
I [ ) SERVICE NEEDS ASSESSMENT
o
EI [ ] ORGANIZATION
@'I [ ] PERSON TRACKING
2 | [ 1PAYMENT METHOD

Children and Family Services

[T

[
it i

I
UEF]

GUER]

Person Number 83539061

[ ) DEVELOPMENTAL DISABILITIES
[ ) SERVICE REQUEST

[ ) CHARTS REFERRAL

[ ) EXTERNAL OVERPAYMENT

[ ) ELIGIBILITY DETERMINATION OP

I [ ) YLS ASSESSMENT |

%) APS INVESTIGATION

I [ ) CHILD REVIEW
- [X] INTAKE
. [¥) ALLEGATION

CR| [ ) CENTRAL REGISTRY

[ ) SAFETY ASSESSMENT
[ ) SAFETY PLAN
[ ] CONDITION FOR RETURN

[ ) PROTECTIVE CAPACITY

[ ) PROTECTIVE ACTION

Search for APS Investigations using CFS Information (New)

Effective with the July Release, the APS Investigation information will be able to be searched for
through the CFS Information Search icon on the Main Menu. This icon will take you to the Search CFS

Information window.

Children and Family Services

= [#][*] 54 %
Intake Matching State Ward CFS Infermation

Search

Child Review
Selection

&

APSJCPS
Website

The new search criterion that has been added to the Search CFS Information window includes:

H-FOCUS - Search CFS Information

Search for
APS Investigation

Search for
" Child Reviews

¢ Condition for Return

" HearingsjLegal Actions

" Protective Action " Bafety Plan

" Protective Capacity A C YLS A

" Bafety Assessment

Search by
Org Involved
Search by
. (‘ " Person Involved " Assigned To

The Status and Type field - © Supervisor

. . . . . £  Office
options will coincide with APS -

. . . Name -

Investigation options when the APS e
Investigation radio button is status [T < mowe [ E

selected. The Date Range fields will
coincide with the APS
Investigation’s begin date.

Clear | Qancel|
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Expert System

Citizenship/Immigration Status - Lawfully Present (New)

Certain non-citizen children and pregnant women, who are lawfully residing in the United States and
who are Nebraska residents, may be approved for Medicaid or CHIP if they meet all of the eligibility
requirements. The Citizenship/Immigration task in the Expert System now has the new Immigration
status of "Lawfully Present’. This will be used to designate those persons who are determined eligible by
Central Office Medicaid Program staff for Medicaid services under the Lawfully Present designation.

Entering Lawfully Present Status (New)

After obtaining approval from Central Office staff that the person meets the requirements for
“Lawfully Present’ Medicaid benefits:

¢ Pend the person in a new or existing Medicaid program case

Update US Citizenship/Immigration m

Person: US Citizen: " Yes * No

ﬁ US Citizenship Begin Date:

Immigration Status:
|Law’[u|l3,|r Present j

Alien Registration Number:

1514
Immigration Status Date:
o501 2011
L).5. Entry Date:

04-01-2011

Werification Source:
|Centra| Office Approved j

‘ Cancel ‘ Help

* In the Citizenship/Immigration task enter:
0 USCitizen = No
0 Immigration Status = Lawfully Present
0 Alien Number = From INS documentation
0 Immigration Status Date = Enter the Date that Central Office has given as the
effective date that the Lawfully Present Medicaid benefits may begin
US Entry Date — From INS documentation
0 Verification Source = Immediately defaults to Central Office Approved

(@)

N-FOCUS will enforce the following requirements when Lawfully Present is selected as an
Immigration status:

e The client must be 18 or younger — through the month of their 19" birthday
* The woman must be pregnant or pregnancy end date must be less than or equal to 60
calendar days from the documented Immigration Status date, regardless of age
0 This qualification provides for Postpartum services
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If you select the "Lawfully Present’ status for someone who does not meet the above criteria, the
following error message will display when you click the OK or Next button. You will get this same error if
you enter an Immigration Status Date for an adult woman that is earlier than her pregnancy begin date.

| OmEI o M E T_A AT ME.. L

As of 05-20-2011, BAILY SIMPSON does not meet the requirements to be ‘Lawfully Present’. Requirements are age 18 or younger, pregnant or within 60 days post-partum.

Programs other than Medicaid will treat the status of "Lawfully Present’ the same as “Ineligible
Alien’. A person with this status must be closed with the reason of “Ineligible Alien’ and made a
Financially Responsible person in other program cases.

When a client no longer qualifies for the Lawfully Present Immigration Status, Alert #380, Close
Lawfully Present Participant will display for Active, Spend Down and Premium Due Medicaid cases with
this status. (Refer to the Alerts section of this document for further information regarding this Alert.)

The person should be closed from the Program Case (or the entire case closed) with the
reason ‘Ineligible Alien’, budgets run as necessary and a Notice of Action created.

Do not update the person’s Immigration Status until that status has actually changed and
they reapply for benefits. When the person obtains a new Immigration Status, update the
Immigration Status with the new status and the new status effective date. This way the
history of the "Lawfully Present’ status will be maintained.

The Invalid Immigration Status message will display in Budgeting when a woman or child no longer
meets the requirement for Lawfully Present Immigration Status.

Invalid Immigration Status

The person(s] listed below. no longer meet the requirements of 'Lawfully Present'.
Requirements are age 18 or younger, pregnant or within 60 days of post-partum.
Update citizenshipfimmigration status and evaluate if new status is a valid
immigration status for Medicaid. If no, go to Participant actions and close the

participant from the Medicaid program case. Hun Configuration/Budgeting.

WILLSTONE SARA 06-15-1982

The Read Me Tab will display in the Navigator Citizenship/Immigration Tab when the person’s
Immigration status and Participant status are not compatible. For example, if the person is no longer

eligible for Lawfully Present benefits but they continue to have a role of Active Participant in a Medicaid
program case.
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¥ 3 NFOCUS - Havigator SARAWILLSTONE 323
File Actions View Goto Help

= =
[EE= B™
=¥ Data Collection
=-* Non Financial
™ Citizenship/lmmig| Requirements are age 18 or younger. pregnant or within 60 days of post-partum.
Family Relationsh)
Guardianship Update citizenshipfimmigration status and evaluate if new status is a valid
immigration status for Medicaid. If no, go to Participant actions and close the
Health Check L T N . N
p pant from the program case. Run Configuration/Budgeting.

(0 [

The person[s] listed below, no longer meet the requirements of ‘Lawfully Present'.

-

e

Living Arrangemer
Medical Impairmey WILLSTONE SARA 6-15-1982 MEDICAID 66270121
Medicare
Sanctions
Work Registration|
+ Financial
Verifications
Collections
Case Maintenance
Eligibility
Summaries
Utilities
CWIS

o o ] 3]

4| | »

Tasks ‘NnticesJ ReadMe |CurrentJ Hi5tnry| Summary

Citizenship/Immigration (Change)

N-FOCUS has been changed to allow for changing the Immigration Status Date effective for up to 2

months in the future, when updating a client’s status from on Non-Citizenship Status to another Non-
Citizenship Status.

Expense Amount (Change)

Transportation Mileage for both AABD Special Requirements and Medical Expenses has changed.
The Transportation Mileage amount has increased from $.51 to $.56 per mile effective July 1, 2011.

For those eligible for this expense deduction, recalculated budgets can be run for July and August
2011 to give the client the correct mileage expense deduction.
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